Computer Service
Solutions

We provide a wide range of computer services to both
individuals and businesses. From basic troubleshooting to
complex network setups, we are your one-stop shop for all your
computer needs.

@ by saowanee jongjaijit

& Made with Gamma


https://gamma.app/?utm_source=made-with-gamma

Introduction to computer
services

1 Hardware Support 2 Software
Installation &

Includes repair, Configu ration

replacement, and

upgrades of We help you set up and

manage operating

components.
systems, applications,
and drivers.

3 Data Recovery 4 Network Services
We can recover lost We provide setup,
data from damaged or configuration, and
corrupted hard drives. troubleshooting for

home and business

networks. - | . - v
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Common computer
hardware issues

nd faillure
Hard Drive Failure RAM lIssues
Symptoms include slow Can cause system
performance, blue screen crashes, slow
errors, or inability to boot. performance, or blue

screen errors.

Overheating

Leads to system crashes, slow performance, and potentially

damage to components.
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Software troubleshooting
and maintenance

1 Software Updates

Keep your programs up-to-date to fix bugs and
improve security.

2 Virus & Malware Removal
Protect your computer from harmful programs
and data theft.

3 Performance Optimization

Remove unnecessary files and programs to
improve speed and efficiency.

4 Troubleshooting Errors

Diagnose and fix common software issues like

program crashes or application conflicts.
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Network setup and configuration

Home Networking

Set up Wi-Fi routers, connect
devices, and optimize signal

strength.

Business Networking

Install and configure network
infrastructure for businesses,
including servers, switches, and
firewalls.

Network Security

Secure your network with
firewalls, passwords, and other

security measures.
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Data backup and
recovery

Data Backup

1 Create regular backups of important data to
protect against loss.

Backup Solutions

) Choose from various backup methods like
external hard drives, cloud services, or network

storage.
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Data Recovery Services

3 Recover lost data from corrupted hard drives or
other storage devices.
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Cybersecurity best

practices

N

Strong Passwords

Use unique and complex
passwords for all your
accounts.

(S

Antivirus Software

Use a reputable antivirus
program to protect your

computer from malware.

=0

Firewall

Install and maintain a firewall
to protect your network from
unauthorized access.

/4

Software Updates

Keep your operating system
and applications up-to-date
to fix security vulnerabilities.
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Upgrading and
optimizing computer
performance

Upgrade Benefits

RAM Improved multitasking and
faster loading times

Hard Drive (SSD) Significantly faster boot
times and application
launch speeds

Graphics Card Enhanced graphics
performance for gaming
and video editing
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Remote and on-site support services

On-Site Support Remote Support
We offer on-site support for businesses and Our remote support services allow us to access and
individuals in need of immediate assistance. fix your computer from anywhere in the world.
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Customer testimonials
and case studies

Read our customer testimonials and case studies to learn about
the success we have had in providing excellent computer
vices. Our clients are our top priority.
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